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Dear All 
There is so much happening with COVID 19 and all eyes are on leaders and how they are raising or 
dropping their own game. There is commentary that women leaders of New Zealand, Taiwan, Germany, 
Iceland and Finland are doing a far better job on an average compared to the men leaders. 
This week I am reflecting on my learnings watching all these leaders. 
Citizens in every country want their leaders to be 

Calm 
Authentic 
Honest 
Accurate 
Empathetic 

I think this crisis tells us that we are all on the same side, no one is strong, we are collectively weak. 
Citizens want to feel that their leaders are by their side, working for their good and are not scoring 
brownie points vs the opposition or the media. 
Many hotels have offered free rooms, many fast food joints have given doughnuts, coffee, many 
sneaker companies have given new pair of sneakers, all have donated liberally to the health care 
workers who are stretching way beyond the call of duty. The Lady Gaga initiated show in honor of the 
health care workers was a runaway success. Governments across the world had nothing to do with this 
initiative. 
Ecosystems are working to keeping the eco system alive. The top four football clubs in Germany have 
contributed a total of$ 22 million to keep the second division clubs afloat. Many sports clubs are in 
trouble, because with no matches, there is no revenue coming in, while costs stay the same. 
This crisis is a peculiar one in the sense that there is no one country taking the lead. When World War 2 
happened, America stepped up and rebuilt both Japan and Europe. Today we have the challenge where 
the worlds No 2 economy is impacted and there is no one steering the conversation for the benefit of 
the whole world. This vacuum will be felt in days to come. 
I am regularly impressed with what the new York Governor Cuomo is doing. He is accurate to a fault 
and gives bad news in the most honest manner. 
Madeline Albright, the first woman secretary of state in the USA was on TV yesterday. She worked for 
President Clinton. She recalled how she and her parents used to hide in the building basement in 
London in world war 2. She has written a new book - Hell and Other destinations. She felt women 
leaders were doing a better job because women:
 
Are empathetic 
Can multitask and 
Are not in it for credit. 

Worth reflecting on Madeline Albright's words about women leaders. 

Stay safe, stay cool 
Wr 
shiv 




